
Tax and government revenue entities are just 
now recognizing the need to automate and 
integrate their revenue collection and manage-
ment processes.   As a result of emerging technol-
ogy trends, platforms, and infrastructures, Estarta 
Solutions has developed TAGDEER® to address all 
of the revenue collection and management 
needs of the public sector. 
 
TAGDEER® is a Revenue Management System that 
provides the most elite and inclusive set of taxa-
tion operations including a coherent, single--
point of reference to taxpayer operations and 
administrators for all tax related transactions; 
efficient tax filing processes that minimize inter-
action needs and friction among constituents 
and agents; effective tools for tracking collection 
deficiencies and payment defaults and improving 
revenue rations; and proficient tracking and reso-
lution to audit procedures and payment objec-
tions.   
 
Estarta Solutions has worked closely with leading 
consulting firms that have extensive experience 
in addressing tax and revenue issues.  With 
support and technologies from Microsoft Corpo-
ration, Estarta Solutions has adapted this exten-
sive knowledge to create a tax application that 
propels governmental departments and entities 
to new levels in services and operational 
efficiency.   
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Revenue Management System for 
Governmental Departments & Entities  



S o l u t i o n 
Fe at u re s 

TAGDEER® platform provides: 

Open Architecture to allow seamless integration with other external systems such as Government Resource Planning (GRP) 
systems. 
Form Generator module to allow for developing Declaration Forms per taxpayer type and tax year with embedded calculation 
rules and formulas. 
Custom Workflow Engine module to define and automate the tax administration processes and procedures through the organi-
zation. 
Business Rules Engine to store, control and manage the business processes of any fiscal entity. 
Reporting Engine with data analysis extensibility. 
 

TAG D E E R ® 
Ap p l i c at i o n 

The taxation platform addresses the following and more: 

Individual Income Taxes 
Sales and Use Taxes 
Corporate Income Taxes 
Value Added Taxes 
Withholding Taxes 
Goods and Services Taxes 

For more information on our solutions, please contact us at: 
 TAGDEER@estartasolutions.com 
  www.estartasolutions.com 

Amman         Doha         Dubai         Kuwait         Riyadh 

Estarta Solutions is a global IT solutions provider and innovator, focusing on delivering solutions to the public, telecommunications and financial services sectors. Its offerings range 
from IT consulting to product development and solutions design and implementation. Powered by over fourteen years of global experience, the company’s client base extends from 
the US to Europe and the Middle East. The company is composed of highly talented and skilled teams of business and technical professionals. Estarta Solutions has strategic partner-
ships with, and is partially owned by, Microsoft Corporation and Cisco Systems. 
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S o l u t i o n 
B e n e f i t s 

Key efficiencies in the collection levels and processing speed in government tax agencies. 
Efficiencies in the adaptation of business operation to changing rules and regulations in tax law from year to year. 
Capabilities of conducting cross-check auditing on taxpayers across different taxation venues and on different taxpayers over the 
same taxed commodity. 
Capabilities of extending tax services over the Internet for corporate entities and citizens and businesses at large. 
Rule Engine Technology that handles all types of tax transactions. 
Supports multiple languages, including Arabic, French and English, Kurdish. 
 

B u s i n e s s 
M o d u l e s 

Registration  
Filing Module  
Audit Module  
Appealing Module  
Account Module  
Installment Module  
Collection Module  
Refund Module  
Transfer Credit Module 
Write off Debt  

 


