
Enabling Business 
Agility 

The needs of businesses in the financial services and banking industry grow as they are faced with the 
challenges of becoming modernized and efficient  in providing their services. Financial services organiza-
tions constantly seek new ways to drive revenue growth, adapt to customer needs and requirements, and 
achieve a high return on investment. We offer advanced solutions which enhance your business perfor-
mance and strengthen your appeal to a wider client base. Estarta Solutions adds true value to financial 
services organizations by bridging the gap between business concepts and technology. 

Financial services organizations need to seamlessly integrate between various systems and facilitate 
data exchange. Such integration among systems is your key to increase utilization of legacy enterprise 
systems and to adopt future systems. Our integration platform and adapters provide you with a single 
integration infrastructure for integrating diverse, distributed, and incompatible systems, making it 
faster and easier to tie together the applications into business processes that can span the enterprise 
business. 

Channel Integration Platform 

It is becoming increasingly challenging to align projects to the overall strategies that drive businesses.  
While your organization runs projects and assigns teams, our solution enables you with greater visibil-
ity and real-time reporting of projects’ progress and plans. It also emphasizes team collaboration and 
cooperation, leading to efficiency. We help you standardize your project delivery processes according 
to best practices and taking into consideration your existing rules and guidelines. 

Enterprise Project Management 

The expansion of your organization should be accompanied with higher capabilities to provide real 
time information to your employees. To modernize your financial services business, you need to 
acquire full control of your documents and allow rapid access to information through reliable 
solutions. Through our Intranet and portal solutions, your employees will collaborate and exchange 
information regardless of office or branch location. 

Intranet and Portal Solution 

Businesses operating in the financial services domain need to provide their clients with speedy and 
online access to information through advanced technologies. Through our advanced offerings, we 
enable your business with real-time customer access to banking information. We work closely with you 
to implement banking solutions such as SMS, Internet, WAP, and PDA banking. 

Banking Mobility 
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For more information on our solutions, please contact us at: 
FinancialServices@estartasolutions.com 

Amman         Doha         Dubai         Kuwait          Riyadh 

Today’s financial services organizations are paying more attention to improving relationships with 
their customers to maximize profitability. Building customer loyalty starts with creating value for 
customer relationships and mobilizing resources around them. With CRM, we help you establish full 
understanding of your customers through a single view of their records. Our solution also helps you to 
provide fast and efficient customer service, positioning you as a pioneer in attending to your custom-
ers’ needs. 

CRM 

With the growing demand of IT skills, organizations in the financial services industry around the world 
are looking for credible outsourcing partners for their mission-critical tasks. At Estarta Solutions, we 
have built a strong track record over the years providing outsourcing services and training for enter-
prises using cutting-edge technologies and world class skills. 

Services and Training 


