


Get to know us

Estarta Solu ons is a regional IT provider and innovator, focusing on delivering solu ons to the Public and 
Commercial sectors on Microso  and Cisco technologies. Powered by more than two decades of global 
and local experience, the company’s client base extends from the US to Europe and the Middle East. The 
company is composed of highly talented and skilled business professionals and cer fied technical 
engineers.

Estarta Solu ons is par ally owned by



Strategic Investors

   As a strategic investor and partner with Estarta, Estarta shares a common vision with   
   MicrosoŌ; to provide a people-ready experience.
For more than two decades, Estarta has pioneered the efforts to acquire the latest technologies and soluƟons 
that can make a definiƟve difference in today’s market dynamics; and by combining the best know-how and 
talent to develop innovaƟve soluƟons based on MicrosoŌ technologies, Estarta has sharpened its competency 
not only to be a MicrosoŌ partner but also to be at the vanguard of providing MicrosoŌ soluƟons and services 
for enterprises in the region.

   As an outcome of Cisco’s strategic Investment, in 2004, Cisco launched with Estarta a  
   Technical Assistance Center (TAC) in Jordan. The TAC represents a synergic partnership  
   uƟlizing and recruiƟng highly skilled professionals to provide global technical assistance 
services for Cisco products and technologies. Today, Jordan TAC has more than 100 engineers providing 
premium support worldwide, and ensuring a high level of customer saƟsfacƟon. In 2010, Jordan TAC received 
the InternaƟonal OrganizaƟon for StandardizaƟon’s ISO 9001 CerƟficaƟon for quality management. Along 
with our TAC services, Estarta provides the latest Cisco services and technologies to the world. 

   Foursan Group is a private equity specialist with a primary focus on the Middle East  
   region. Foursan currently manages Foursan Capital Partners I, a mulƟ-country, mulƟ- 
   sector private equity fund targeƟng investments in accelerated growth companies in 
Jordan and surrounding countries in the Levant and North Africa. Foursan also manages the Jordan Fund, a 
mulƟ-sector private equity fund focused on Jordan which it launched with Deutsche Bank.

   Tech Invest Com was established in October 2005 as a Saudi Joint Stock Company to  
   specialize in investments related to InformaƟon Technologies, TelecommunicaƟons &   
   other knowledge-based industries. Tech Invest Com's investments are in the form of  
effecƟve and value added equity in privately held companies as well as strategic holdings of shares of publicly 
traded companies. Its acƟviƟes extend from Saudi Arabia through other Gulf States to the rest of countries in 
the region. Tech Invest Com's main objecƟve is to increase the share of knowledge-based industries in the 
economies of the region, hence contribuƟng to the diversificaƟon of these economies.



Pillars of Success

World Class Quality

Technical Excellence

 

In another major step in our journey towards excellence, Estarta obtained both the cerƟficaƟon of the 
Capability Maturity Model IntegraƟon (CMMI) Level 3, and the InternaƟonal OrganizaƟon for 
StandardizaƟon’s ISO 9001 CerƟficaƟon for global services. 

As a result of Estarta’s conƟnuous innovaƟon and our early adopƟon of the latest technologies, Estarta 
staff consists of a team of highly- specialized experts cerƟfied in one or more MicrosoŌ and Cisco technolo-
gies, and constantly striving for self development and moƟvaƟon, which reflects their outstanding techni-
cal excellence, discipline, and commitment.

Regional Presence 

Industry Focus

Estarta’s regional presence allows us to beƩer idenƟfy and understand the specific requirements of each 
client. Combined with our understanding of the language and culture, this brings us closer to beƩer 
serving our clients.

Over the years, Estarta developed a number of soluƟons covering specific business domains and sectors. 
Our industry specific experience, soluƟons and products put us in a unique posiƟon to effecƟvely meet 
the current and future business requirements of our clients.  

Estarta provides leading IT soluƟons to its clients across the region. We realize that earning a prominent 
posiƟon in delivering advanced IT soluƟons requires building confidence in the minds of decision makers 
about our offerings and strategic capabiliƟes. 



Our Services

e-Services

Business Intelligence

Government Performance Management

Specialized Services

Estarta’s services and soluƟons include Specialized Services, Portals & EPM, and Cisco Advanced Services. 
Our offerings enable us to beƩer serve our clients with a comprehensive experience.
Following a brief descripƟon of our main services:

By leveraging best pracƟces and Service Oriented Architecture (SOA), our “e-Services” team is focused on 
delivering a flexible, highly-reusable, secure, and scalable framework as a solid foundaƟon for e-Services 
iniƟaƟves in the region. Estarta has developed ready integraƟon components with YESSER in Saudi Arabia 
and the Jordan eGovernment ESB and payment gateway.

Estarta’s Business Intelligence offering enables companies to Ɵmely access the right informaƟon, and 
transform it into insighƞul knowledge and smart decisions. We strive to enhance our clients’ corporate 
intelligence by providing them with the best management tools, combined with organizaƟonal skills and 
advanced knowledge.

Estarta Government Performance Management (GPM), is a MicrosoŌ-based plaƞorm which empowers 
governments to greater visibility into all aspects of the organizaƟon by unifying data across all depart-
ments, enable them to track and update the enƟre plans and strategies, and to implement these plans 
across other departments.
Estarta GPM ensures secure and detailed views of the Key Performance Indicators (KPIs) using customized 
and exact dashboards, staƟsƟcal charts, reports, and strategy maps to accurately analyze performance 
data.



Our Services

Infrastructure Optimization

Outsourcing

     Software Development

     Staff Augmentation

Estarta’s infrastructure opƟmizaƟon soluƟons leverage both MicrosoŌ and Cisco technologies. We offer a 
broad set of infrastructure services that will enable you to capitalize on your IT systems, enhance execu-
Ɵon, meet your objecƟves, and decrease costs and turnover. The success of an organizaƟon is sustained 
through an error-free, stable, and secure IT infrastructure. 
     MicrosoŌ Infrastructure OpƟmizaƟon (SCOM, Exchange, AcƟve Directory, etc.)
     Cisco Infrastructure OpƟmizaƟon (RouƟng, Switching, Security, etc.) 

Estarta offers full development lifecycle services from architecture, design, development, and tesƟng to 
implementaƟon and support. As a MicrosoŌ Gold Partner, our qualified .NET development engineers 
develop specialized applicaƟons that meet our clients’ unique business needs.
We are the right partner to take-up your criƟcal and strategic soŌware development acƟviƟes. We can 
operate in different flexible models to meet your technical, organizaƟonal and budget requirements; e.g. 
Fixed Time/Fixed Price, Time & Material, own-a-team, onsite and offsite.

Estarta provides IT staffing soluƟons and services (offsite and onsite) to government enƟƟes and compa-
nies of all sizes. Our services and soluƟons are delivered to opƟmize our clients’ effecƟveness, through 
the proper mix of internal staff, outside consulƟng, and project outsourcing. Estarta helps you empower 
your team with talented and qualified professionals. 

Enterprise Application Integration (EAI)
Estarta helps many enterprises solve their integraƟon needs by providing highly efficient, scalable, secure, 
and manageable plaƞorms for connecƟng disparate applicaƟons and data sources.
At Estarta, we combine EAI implementaƟons (based on MicrosoŌ BizTalk Server) with Service Oriented 
Architecture (SOA). This combinaƟon provides a soluƟon for solving integraƟon challenges in a standard, 
loosely coupled, and business oriented manner. 



Our Services

Portals and Enterprise Project Management (EPM)

SharePoint

Estarta’s Portal and EPM unit is a pioneer in providing portals, Enterprise Project Management, and work-
flow automaƟon soluƟons. Our offering Increases business producƟvity by automaƟng business 
processes and creaƟng an integrated workflow environment based on K2.Net and windows workflow 
foundaƟon. With an integrated framework of capabiliƟes from consultancies, pracƟces to implementa-
Ɵon know-how and professional experƟse; we believe we are the right partner for your total portals and 
EPM soluƟons. 

    Enterprise Portals (Internet / Intranet)
    Business Process Management and Workflow AutomaƟon (K2.NET)
    Document Management and Archiving (ecspand)

EPM and Project Portfolio Management

     Enterprise Project Management AutomaƟon 
     PMO setup
     Project management Training and Coaching
     Enterprise Project Management implementaƟon
     Project Porƞolio Server implementaƟon

Cisco Advanced Services

Estarta Cisco Advanced Services team is built to help businesses transform their network into an intelli-
gent strategic plaƞorm. It helps them plan, build, and opƟmize business network, aligning it with the 
business goals to compete successfully in today’s fast moving global markets. These services help design-
ing and delivering secure technologies; to enable real-Ɵme communicaƟon, global collaboraƟon, and 
non-stop innovaƟon. It also helps strategize your next technology move, get up in speed to new technol-
ogy soluƟons, and stay ahead of the curve in the global market place.



Our Products

Estarta Intellectual Property (IP) draw on our conƟnuous innovaƟon, and years of investment in Research 
& Development (R&D) to offer pracƟcal and cost effecƟve soluƟons for our clients to ensure utmost 
saƟsfacƟon. As an outcome of such innovaƟon and success, we present a summary of products developed 
by Estarta:

  is a complete Government Resource Planning (GRP) system that enables government 
enƟƟes to provide resource management through a single informaƟon system.  The EDARA® suite covers 
Human Resources Management System, Financial Management System, and LogisƟcs Management 
System.

  is a Revenue and Tax Management System, which provides the most elite and exclusive set 
of tax collecƟon operaƟons, including a single point of reference for taxpayer operaƟons and administra-
tors for all tax-related transacƟons, efficient tax-filing processes, effecƟve tracking tools, and proficient 
resoluƟon to audit procedures and payment objecƟons.

  is a ready-made accelerator for SADAD integraƟon. A4SADAD provides Banks and Billers in 
Saudi Arabia with a single extensible infrastructure for SADAD integraƟon based on latest SADAD require-
ments and specificaƟons. It also provides organizaƟons with necessary middleware tools for backend 
system integraƟon along with an intuiƟve interface for system administraƟon, monitoring and reporƟng.

MAGIC: A management system of giŌs and medals. 
SCOUT: A schedule management system for planning, tracking, and coordinaƟng 

presidenƟal and royal official visits.
PROMIS: A stately events management (of banqueƟng, trips, and Heads-of-State 

visits).
CALLS-ON: A yearly management system of audiences with heads of states.

    is a comprehensive suite of modules that automates the operaƟons of the offices of 
heads of states, presidents, monarchs, and prime ministers. We built a set of soluƟons modules with each 
tackling a specific need of the ruling court, which includes:



Cisco TAC

As an outcome of Cisco strategic Invest-
ment, in 2004, Cisco and Estarta launched 
a Technical Assistance Center (TAC) in 
Jordan. A synergic partnership u lizing and 
recrui ng highly skilled professionals to 
provide global technical assistance services 
for Cisco products and technologies. 
Jordan TAC started with 10 members and 
today has more than 120 members provid-
ing premium support to the world, and 
achieved high customer sa sfac on levels.

Technologies and products supported by Estarta TAC: 

     VPN (Virtual Private Networks) 
     Security products (Firewalls, MARS Monitoring Analysis & Response System) 
     CDN (Content Data Networks) such as ACE Applica on Control Engine, CSS Content Services Switch 
     Wireless technologies 
     VOIP (IPCC – IP Contact Center, Call Manager) 
     High end routers and switches 
     NMS (Network Management Systems)

By recrui ng the best network engineers and pu ng them through a rigorous and focused technology- 
based training programs; Estarta managed to develop the skill sets required to service in the highly 
compe ve Cisco TAC. Our TAC maintains a consistent high customer sa sfac on ra ng.

In March 2010, Estarta TAC received the Interna onal Organiza on for Standardiza on’s ISO 9001 Cer fi-
ca on for quality management, another strategic achievement which reflects our commitment towards 
providing world class service.

Cisco TAC is aknowledged for delivering high- er technical support to its large customer base using state 
of art technology and tools. Cisco TAC skilled network engineers are suppor ng Cisco technologies all over 
the world.



Contact Us 

Jordan - HQ
PO Box 941934-Amman, Jordan
Tel: +962-6-5330751
Fax:+962-6-5330752
levant@estartasolutions.com

Saudi Arabia
PO Box 56640-Riyadh, 11564 KSA
Tel: + 966-1-4807666
       + 966-1-4829899
Fax:+ 966-1-4807877
ksa@estartasolutions.com

Qatar
P.O.Box: 47153
T: +974 44 528272
F: +974 44 528273
Qatar@estartasolutions.com

UAE
PO Box 500185. Dubai
Fax: +971 4 258 3 439
Tel: +971 4 258 3 438
uae@estartasolutions.com

  
 

 
          

 
 

   
 

 
 

 




